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DATAGATE EXCHANGE SERVER DETAILS

Server address: exchange.datagate.net.uk

Server Domain Name: opengate.net

OuUTLOOK WEB ACCESS DETAILS

To view your private mailbox through a web browser, go to:

https://exchange.datagate.net.uk|

You will be asked to enter you're your mailbox name and password.
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CONNECTING TO MS EXCHANGE SERVER

IF YOU HAVE NOT CREATED A PROFILE ON YOUR COMPUTER

If you have used Outlook before, please w&w

1. Open Outlook 2002. A New Profile window will appear (as below)

x
(8]4

@ Create Mew Profile -

Cancel

Profile Mame:

Itest user|

2. Type in your profile name (this can be whatever you like) and click OK. This will
open the E-mail accounts window (below).

E-mail Accounts ed |
E-mail Accounts
You can change the e-mail accounts and directories that Cutlook uses, :
E-mail

* Add a new e-mail account:

" Wiew or change existing e-mail accounts

Directory
" add a new directory or address book

" View or change existing directories or address books

< Back I Hest » I Cloze
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3. Select Add a new e-mail account and click next. This will open the server type
window (as below).

Server Type
Y¥ou can choose the bype of server wour new e-mail acount will work with, ;

{* Microsoft Exchange Server;

onnect to an Exchange server to read e-mail, access public folders, and
share documents.

" pOP3

Connect ko a POP3 e-mail server ko download
wolr e-mail,

" IMAP

Connect to an IMAP e-mail server to download e-mail and synchronize
mailbox Folders,

" HTTP

Conneck bo an HTTP e-mail server such as Hokmail to download e-mail and
synchronize mailbox Folders.

(" Additional Server Types
Zonnect ko another workgroup or 3rd-party mail server,

< Back | Mext = | Cancel

4. Select Microsoft Exchange Server and click next. This opens the Exchange Server
Settings (Below).

Exchange Server Settings
‘¥ou can enter the required information to connect to your Exchange server, ]

Type the name of your Microsoft Exchange Server compuker, For information, see your syskem
adminiskratar,

Microsoft Exchange Server: bxchange.datagate.net.uk

Type the name of the mailbox sek up For vou by wour administrator, The mailbox name is usually
wolF LSEF Marme,

Llser Mame: |testuster i“heck Name

More Setkings ... |

¢ Back | MHewt > | Cancel |
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5. In the Microsoft Exchange Server window, enter exchange.datagate.net.uk
In the username window enter your username. When you have entered the data,
click Check name.

6. You will be prompted for your Username and passwords (as below).

Enter Password x|

Lzer Mame: I testuser.opengate
Essmaral I seskestekokokotok
Domain Marne: I opengakte,net

Ik I Zancel | Change Password, .

7. Enter your username and password. Click OK and if your username has been
found on the server you will see both the server and username underlined (as

below).
E-mail Accounts 7| x|
Exchange Server Settings
‘¥ou can enter the required information to connect to your Exchange server, ]

Type the name of your Microsoft Exchange Server compuker, For information, see your syskem
adminiskratar,

Microsaft Exchange Server:

Type the name of the mailbox sek up For vou by wour administrator, The mailbox name is usually
wolF LSEF Marme,

User Mame:  |testuser Zheck Mame |

More Setkings ... |

¢ Back I MHewt > I Cancel |

8. Click next. You see the Congratulation window, click finish.

9. You are finished. Simply open up Outlook 2002 and enter your username and
passwords when prompted. That is it.
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IF YOU HAVE AN EXISTING POP3 ACCOUNT

1. Go to Start > settings = Control panel

2. Double click on Mail. This opens the Mail Setup window (as below)

Mail Setup - tesk user x|

E-mnail Accounts

@ Setup e-mail accounts and directories,

Data Files
@é hange setkings for the files Qutlook uses

ko skare e-mail messages and docurments,
Daka Files. .. |

Prafiles

Setup mulkiple profiles of e-mail accounts
and data files. Twpically, wou only need
one, Shiows Prafiles, .. |

Close |

3. Click on e-mail accounts. This brings up the E-mail Accounts window (as below).

E-mail Accounts
ou can change the e-mail accounts and directories that Qutlook uses, ,

E-mail

{* ‘add a new e-mail account;

™ Wiew or change existing e-mail accounts

Directory
™ add a new directory or address book

™ view or change existing directories or address books

< Back I Mewt > I Cloze

Page 7 of 9




Datagate

4. Select add new e-mail account and click next. This brings up the Server type

window (as below). Select Microsoft Exchange Server and click next.

E-mail Accounts

Server Type
¥ou can choose the type of server your new e-mail acount will work, with,

{+ Microsoft Exchange Server;
Connect ko an Exchange server to read e-mail, access public Folders, and
share documents,

" POP3
Zonnect to a POP3 e-mail server to download
wour e-mail,

" IMAP
Zonnect ko an IMAP e-mail server to dovwnload e-mail and synchronize
rnailboy Folders.

" HTTP
Zonnect ko an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders,

(" Additional Server Types
Connect to another warkgroup ar Srd-party mail server,

¢ Back | MHewt > |

2

3

Cancel

5. The next window is the Exchange Server Settings (as below).

E-mail Accounts

Exchange Server Settings
‘¥ou can enter the required information ko connect ko vour Exchange server,

Type the name of your Microsaoft Exchange Server computer, For infarmation, see your syskem
administrakar,

Microsoft Exchange Server: bxchange.datagate.net.uk

Tvpe the name of the mailbox set up for vou by your administrator, The mailbox name is usually
walr Uset Name,

Lser Marne: |I:estuster iCheck Mame

Mare Sekkings ... |

< Back | Mewt > |

Cancel |
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6. In the Microsoft Exchange Server window, enter exchange.datagate.net.uk
In the username window enter your username. When you have entered the data,
click Check name.

7. You will be prompted for your Username and passwords (as below).

Enter Password x|

User Name: I testuser.opengate
Password: I koo
Darmain Marme: I opengate. net

K, I Zancel | Change Password, ..

8. Enter your username and password. Click OK and if your username has been
found on the server you will see both the server and username underlined (as
below)

Exchange Server Settings
‘¥ou can enter the required information to connect to your Exchange server, ]

Type the name of your Microsoft Exchange Server compuker, For information, see your syskem
adminiskratar,

Microsaft Exchange Server:

Type the name of the mailbox sek up For vou by wour administrator, The mailbox name is usually
wolF LSEF Marme,

User Mame:  |testuser Zheck Mame |

More Setkings ... |

¢ Back I MHewt > I Cancel |

9. Click next. You see the Congratulations window, click finish.

10. You are finished. Simply open up Outlook 2002 and enter your username and
passwords when prompted. That is it.
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