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Exchange Setup – Outlook Express 6
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Your Name

‘When you send email, yout name wil appear in the From fel ofthe outgoing message.
Type you name as you would ke i o appear.

Disply nare:

For exarmple: John Smith
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Introduction

This document contains instructions for connecting to the Datagate Exchange Service with Outlook Express version 6 (henceforth OE6).  

Whilst OE6 is able to connect to an Exchange server, it does so in a limited capacity. 

The standard software for accessing and using the Datagate Exchange Service is Microsoft Outlook (2000 or 2002/XP)

Connecting to Exchange with OE6

1. Open Outlook Express 6.

2. Select tools ( accounts. The Internet Accounts window should appear as below.
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Internet E-mail Address

our emai address s the addtess othe people use to send e mai messages t you.

Emai address:  [leskser@opengate.net

For example: someone@nicrosolt com
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3. If it is not selected already select the Mail tab ( as shown above).

4. In the top right hand corner of the window,   click add and select mail



5. This brings up the Internet Connection Wizard window (as below). In the “Display name” field, enter the name you want people to see when your e-mail arrives. This is usually your name.
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E-mail Server Names

My incorming ml server s [IMAP ] server.

Incoring mail (POPS, IMAP of HTTF) server

[exchange.datagale.net.uk

An SMTP server s the server that s used foryour oulgaing e-mai.

Dutgoing mail [SMTF) server:

[exchange detagate net ul]
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6. Click, next.  Now enter your e-mail address (e.g. testuser@opengate.net)
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Internet Mail Logon

Type the scoount name and password yout Intermet service provider has given you.

Account name: testuser opengate:

Password

IV Remember password

I your Itemet service provider requites you 0 use Secure Password Autentcation
(8PAJto sccess your mai account, select the Log On Using Secure Password
Authertication (SPA check bor.

T~ Log on using Secure Password Authentication (SP4]
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7. Click next.  In the E-mail server names section input the following settings. The incoming mail server is an IMAP server. The incoming server name is EXCHANGE.DATAGATE.NET.UK. Outgoing mail server is the same (as below).
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Congratulations

Yo have successfuly entered al of the informatio required t set up your accour

To save these settings, lck Firish.
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8.   Next. Insert your account name and password (as below). 
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9. Click next and you should be presented with the windows below. 
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10. Click Finished. You will now see the Exchange account added to your Internet account window (as below).


11. Close the Internet Accounts windows. You will be asked if you would like to download folders from the mail server (as below). Click yes.


 12. You will see the window below flash up as your computer downloads folders. 


13. The show/hide IMAP window should appear (as below) when the folder list has been downloaded. It is recommend that you select (by double clicking on the folder name) all the folders in the list that are not automatically selected (selected folder have an envelope icon next to them). 

14. Click OK. Your Datagate Exchange Folders will appear as an account in Outlook Express 6.

	If you have any problems, please contact Datagate technical support

Tel: 

+ 44 (0)8700 119090 ( 09:00 – 18:00BST, Mon – Fri )

                E-mail: 
support@dg-exchange.com ( 24/7 )


Datagate Ltd. 


Unit 4, Media Village, Walpole Court�Ealing Green, London W5 5ED


�Tel: +44 (0) 8700 11 90 90  \  Fax: +44 (0) 8700 11 90 80�e-mail: info@datagate.co.uk  \   www.datagate.co.uk











This document contains confidential information belonging to Datagate Ltd 
and is not to be disclosed in whole or part to any third party.
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