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DATAGATE EXCHANGE SERVER DETAILS

Server address: office.opengate.net

Server Domain Name: opengate.net

OuTLOOK WEB ACCESS DETAILS

To view your private mailbox through a web browser, go to:

https://exchange.datagate.net.uk

You will be asked to enter you're your mailbox name and password.
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CONNECTING TO MS EXCHANGE SERVER

RUNNING OUTLOOK FOR THE FIRST TIME

If you have used Outlook before, please click here to skip to page 7.

When Outlook is launched for the first time, a wizard will run that takes you through
several screens to set up your connection to the Exchange server:

1. Enter your Name and Initials. This screen will not appear if you have used other
Microsoft Office products on this computer before. If that is the case, the next screen

will appear first.

User Hame |

Please enter wour full name and initials below, This
information will be used in Office waorkgroup Features.

Marme: IDemD Account

Initials: oAl

2. On the next screen, select "Use the following information services" and "Microsoft
Exchange Server". Do not select "Internet E-Mail":

Microsoft Outlook Setup Wizard

Select the infarmation service(s) that you want bo uge
with Microsaft Outloolk.
% Usze the following information services

v i Microsoft Exchange Server :I
™ Internet E-mail

¢ Manually configure infarmation services

< Banh Mext = Cancel
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3. Enter the name of the Exchange server:
exchange.datagate.net.uk and the mailbox name:

Microsoft Outlook Setup Wizard

Microzoft Exchange Server

Pleaze enter your Microzoft Exchange server and
b albox name.

Microzoft Exchange server:

|e:-:u:hange.datagate. ret. k|

b ailbos:

Imaill:u:u:-:_name

< Back I M et > I Cancel

4. Select "No" in the next screen:

Microzoft Outlook Setup Wizard

Microzoft Exchange Server

Do wou travel with this caompker?

|f wour chooze v'es vou will be able to read and compoze
mail while not connected b a nebwark.

|f your chooze Mo you will only be able to read and
compoze mail when connected to the Microsoft Exchange
Semnver via a network or modern,

¢ Back I M et > I Cancel
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5. Click on "Finish":

Microzoft Outlook Setup Wizard

Dane |

You're now ready o uge Microsaft Dutlook with the
following information services:

Mizrozoft Exchange Server ;I
Outlook Addrezs Book

[

< Back

Cancel |

6. If all the information was entered correctly, a password prompt will appear on top of
Outlook. Please enter your username, the exchange domain and password as
provided in your introduction email.

Enter Password x|

User Marne: I user,name
Diomain Marme: I opengate.net
Password: I |

(04 I Cancel | Change F'asswu:-rd...l

7. If all information was entered correctly in the previous 6 steps, Outlook will load and
you will see your inbox.

Page 6 of 17



Datagate Network Solutions

IF YOU HAVE USED OUTLOOK BEFORE TO SEND AND RECEIVE MAIL ON THE
INTERNET.

1. Launch Outlook and select Tools -> Options from the menu. Switch to "Malil
Services" tab and click on "Reconfigure Mail Support™:

Preferences Mail Services lMaiI Forrmat ] Spelling ] Security ] Okher ] Inkernet E-mail

Starkup settings

Q " Prampt for a profile to be used
(¥ dlhways use this profiles — |M3 Exchange Settings =]

Mail opkions

Q Check Far new mail on:
g v| Inkernet E-mail - demo

Reconfigure Mail Suppart, .. |

QK | Cancel |

2. Select "Corporate or Workgroup" and click "Next":
& Dutlook 2000 Startup

E-mail Service Options

" Inkernet Only

Cptimize Outlook ko connect only to one of more Inkernet
Service Providers or E-mail Servers using Inkernet standards
for e-mail delivery (POP3, SMTE, or IMAR),

{* Corporate o \Workgroup

Configure Outlook to connect to Microsoft Exchange,
N Microsoft Mail 3.3, Srd-parky e-mail services, or any
combinations of the above plus Internet e-mail.

.

| Heut = | Cancel Help
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3. Close "Options" dialog box, close Outlook.

4. Select Settings -> Control Panel form Windows Start Menu. In the Control
Panel locate "Mail" icon and double click on it:

M5 Exchange Settings Properties |

Services I Deliver_l,ll .ﬂ.ddressingl

The Fallawing infarmation services are set up in this profile:

Cutlook, Address Book,
Personal Folders

add. .. | Remove | F‘[u:upertiesl

Copy... | About. .. |

Show Prafiles, .. |
k. I Cancel a1 | Help |

5. Highlight "Internet E-mail" and click "Remove" (You may skip this step if you
still want to collect mail from your current mail server). Then click on "Add... "
and select "Microsoft Exchange Server" from the list of components, click "OK":

Add Service to Profile |

Available information services:

Internet E-rnail -
Microsoft Exchange Server ]
Microsoft LDAP Direckary
Picrosoft Mail

M5 Cutlook support For Lotus co:Mail
Outlook, Address Book,

Personal Address Book, ;I

Ik I Zancel | Help

Have Disk., ..

Remowve

About, .

il
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6. Exchange Server Configuration dialog box will pop up. Enter the Exchange
server name (exchange.datagate.net.uk) and your user name:

Microsoft Exchange Server x|

General | Advanced I Dial-Up Metworking I Remate Mail I

Microsoft Exchange server:

Iexchange.datagate.net.uk

Mailbo:
Imaill:u:ux_name Check Mame |
—\When starking

{* automatically detect connection state
" Manually control connection state

™| choose the connection bype when starking

Eefaul: connection state
¥ Conneck with the netwark

£ wWirk offline andiuse disl-up networking

| 30 Seconds Until Server Connection Timeowk

k. I Cancel Apply Help

7. Click on "Check Name", you will be prompted for a password, enter your user
ID and password (see introduction email) you selected during mailbox setup,
The domain name should be "opengate.net":

Enter Password x|

ser Mame: I kestuser.opengate
Domain Mame: I opengate. net
Password: I k|

Ik I Cancel | Change Passwnrd...l
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8. After you have entered your user credentials the user ID on Microsoft
Exchange server settings dialog will be replaced with your real name:

Microsoft Exchange Server

General | Advanced I Dial-Up Metworking I Remate Mail I

Microsoft Exchange server:

|oFFICE

Mailbo:

I"est user Zheck Mame I
—\When starking

{* automatically detect connection state
" Manually control connection state

™| choose the connection bype when starking

Eefaul: connection state
¥ Conneck with the netwark

£ wWirk offline andiuse disl-up networking

| 30 Seconds Until Server Connection Timeowk

]

k. | Cancel Apply Help

9. Switch to "Advanced" tab and select "none" under "Advanced Network

Security":
Microzoft Exchange Server

Gerneral Advanced | Dial-ldp Netwnrkingl FRemote Maill

—Mailboxes
2pen these additional mailboxes:

Add. ..
Remove |

—Encrypt information
[ wWhen using the netwark:
[ “When using dial-up networking

Logon netwark securiky

" Enable offline use Offline Eolder File Settings. .. |

]|

o |

Help

Cancel Apply |

10. Click "OK", close Control Panel, launch Outlook (enter password when

prompted) and start working.
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IF YOU NEED TO ADD AN ADDITIONAL EXCHANGE PROFILE

1. Close Outlook and make sure computer is connected to the Internet.

2. Select Settings -> Control Panel form Windows Start Menu. In the Control
Panel locate "Mail" icon and double click on it:

M5 Exchange Settings Properties |

Services | Deliver_l,ll .ﬁ.ddressingl

The Following inFormation services are sek up in this profile:

[Outlook address Book
Personal Folders

add. .. | Remove | F'[u:upertiesl

COpy. ., | Abouk, ., |

Shows Profiles. .. |

k. Cancel )] 1] Help

3. Then click on "Add... " and select "Microsoft Exchange Server" from the list of
components, click "OK":

Add Service to Profile

fvvailable information services:

Inkernet E-mail -
Microsoft Exchange Server 3
Microsoft LDAP Direckary
Microsaft Mail

M3 Cutlook support For Lotus co:Mail
Cutlaak, Address Boak,

Personal Address Book, ;I

(a4 I Cancel | Help

Hawe Disk. ..

Remove

iy,

abouk, .,
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4. Exchange Server Configuration dialog box will pop up. Enter the Exchange
server name (exchange.datagate.net.uk) and your user name:

Microsoft Exchange Server x|

General |.ﬁ.dvanced| Dial-lp Netwnrkingl R emaote Maill

Microsaft Exchange server:

Iexchange.datagate.net.uk

Mailbo::

Imailbu:ux_name Check Mame |

—\When skarting

% automatically detect connection state
" Manually control conmection state
™| Ghoose the conmection bype when starting
Default connection state
% | Conmect with the netwark

£ Work offline and use dial-up networking

| 30 Seconds Unkil Server Connection Timeauk

(] 4 I Cancel Apply Help

5. Click on "Check Name", you will be prompted for a password, enter your user
ID and password (see introduction email) you selected during mailbox setup,
The domain name should be "opengate.net":

Enter Password x|

User Mame: I testuser,opengate
Domain Marne: I opengate.net
Passward: I bk

Ik I Cancel | Zhange F‘asswu:urd...l
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6. After you have entered your user credentials the user ID on Microsoft
Exchange server settings dialog will be replaced with your real name:

Microsoft Exchange Server x|

General |.-’-'-.u:|vanu:ed| Dial-ldp Netwnrkingl Remote Maill

Microsoft Exchange server:

|oFFICE

Mailbos::

I"est Liser Zhesk Mame I
—\When starking

* automatically detect connection state
” Manually control connection state
™| choose the connection bype when skarking
Default conneckion state
¥ Connect with Ehe netwark

€ Wark offline and use dial-up networking

| 30 Seconds Until Server Connection Timeauk

k. | Cancel Apply Help

7. Switch to "Advanced" tab and select "none" under "Advanced Network
Security":

Microzoft Exchange Server |

General Advanced | Dial-lp Netwnrkingl Remate Maill

—Mailboxes
Cpen these additional mailboxes:

add...
Remove |

—Encrypt information

[ when using the network:
[ when using dial-up netwarking

Logon network, security:

[" Enable offline use Offline Folder File Settings... |

] I Cancel | Apply | Help |

8. Click "OK", close Control Panel, launch Outlook (enter password when
prompted) and start working.
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IF YOU NEED TO ADD AN EXCHANGE ACCOUNT TO AN EXISTING
PROFILE

1. Either right click on the Outlook icon on the desktop or from within Outlook

2. Select Tools -> Services. The window below should appear.

services N 2 x|
Services ] Deliver_l,l] .-’-'-.-:Idressing]

The Following information services are set up in this profile:

Outlk Address Boaok,

add., .. | Remove | F'[u:uperties|

Copy... | about, ., |

()% | Cancel Help

3. Click the “Add” button

4. Select “Microsoft Exchange Server” and click OK

Add Service to Profile x|

Available information services:

Fax Mail Transport j Have Disk. .. |

Microsoft Exchange Server

Microsoft LDAP Direckary

Microsoft Mail

M3 Cutlaok suppaort Far Lakus oo Mail
Ctlook Address ook, ;I

Inkernet E-mail
Remove |

Bbout, .

Ok, I Zancel | Help
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5. Exchange Server Configuration dialog box will pop up. Enter the Exchange
server name (exchange.datagate.net.uk) and your user name (see
introduction email):

Microsoft Ekchange Server X|

General I.-'-"-.dvancedl Dial-Up Netwnrkingl Femate Maill

Microsoft Exchange server:

Iexchange.datagate.net.uk

Mailbio::

Imaill:ucnx_name Check Mame |

—When starking
¥ automatically detect connection state
™ Manually control connection skake

" | Choose the connection bype when starking

Default conmeskion state
¥ | Connect with Ehe netwark

£ Wark offline and use dial-up networking

| 30 Seconds Unbil Server Connection Timeout

k. I Cancel Apply Help

6. Click on "Check Name", you will be prompted for a password, enter your
user ID and password (see introduction email) you selected during mailbox
setup, The domain name should be "opengate.net":

Enter Password x|

User Mame: I testuser,opengate
Domain Marne: I opengate.net
Passward: I bk

K I Cancel | Zhange F‘asswu:urd...l

Page 15 of 17



Datagate Network Solutions

7. After you have entered your user credentials the user ID on Microsoft
Exchange server settings dialog will be replaced with your real name:

Microsoft Exchange Server x|

General |.-’-'-.u:|vanu:ed| Dial-ldp Netwnrkingl Remote Maill

Microsoft Exchange server:
|oFFICE

Mailbos::

I"est Liser Zhesk Mame I

—\When starking

&+ automatically detect connection state
" Manually control connection state
™| choose the connection bype when skarking
Default conneckion state
¥ Connect with Ehe netwark

€ Wark offline and use dial-up networking

| 30 Seconds Until Server Connection Timeauk

k. | Cancel Apply Help

8. Switch to "Advanced" tab and select "none" under "Advanced Network
Security":

Microzoft Exchange Server |

General Advanced | Dial-Up Metworking I Remate Mail I

—Mailboxes
Open these additional mailboxes:

Add. ..
Remaove |

—Encrypt information

[ “When using the network
[ when using dial-up networking

Logon network, securiky:

" Enatle offline use Offline Folder File Settings. .. |

k. I Cancel | Apply | Help |
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9. Click "OK", close Control Panel, launch Outlook (enter password when
prompted) and start working.
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